
VEHICLE PHOTO
REPORT INSTRUCTIONS

WHICH PHOTOGRAPHS MUST BE PRESENTED FOLLOWING 
CONCLUSION OF THE CASCO INSURANCE CONTRACT?

Mandatory: photograph 
of the entire vehicle, 
which shows the licence 
plate number and front 
– the left side.

• Photographs must be made no earlier than 5 days before the date they are uploaded. 
• The vehicle must be photographed outside in the daylight. if due to poor weather conditions it is not 

possible to take photographs in the day light, it is permitted to photograph the vehicle in well-lit 
premises.

• The vehicle must be clean (e.g., not covered with snow, liquids, etc.). All parts of the bodywork of 
the vehicle must be visible (e.g., bumpers, wings, headlights, sides, etc.).

• Must be of an original size, not cropped or compressed.
• Do not edit / retouch the photographs.

Make sure to provide proper quality photographs with clearly visible vehicle make and licence plate 
number, where the vehicle is not covered by other objects and without sunlight glares and shadows, etc.
If the photograph shows unrelated persons or objects, such as another vehicle
with a licence plate number, the data of the vehicle or natural person not related to the insurance 
contract must be blacked out before saving the photos or sending them to a company representative.

Mandatory: photograph 
of the entire vehicle, 
which shows the licence 
plate number and front 
– the right side.

Mandatory: photograph of the 
vehicle’s VIN (if not available – 
the chassis number) showing 
the part of the vehicle that 
allows to identify the vehicle.

The vehicle photographs must 
include all other parts, unfolded 
mirrors, sun roof (if available), 
windshield, back and side 
windows.

PHOTOGRAPHS SPECIFICATIONS:

Mandatory: photograph 
of the entire vehicle, 
which shows the licence 
plate number and back 
– the right side.

Mandatory: photograph 
of the entire vehicle, 
which shows the 
licence plate number 
and back – the left side.

Mandatory: photograph of 
the dashboard of the vehicle 
with a running engine, which 
clearly depicts the mileage 
information.

If there are any damages, 
provide a photograph, which 
clearly depicts these vehicle 
damages.
Make photographs of the 
damages from different angles 
from a distance no higher than 
1 m from the vehicle.

Front – the left side

1 m

Front – the right side

1 m

Back – the right side

1 m

1 m

Back – the left side

1 m


